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[IPEMUS RETAIL WEEK AWARDS 2023

Llenb npeMun — 0TMETUTb CaMblX J0CTOMHbIX NPEACTABUTENEI POSHUYHOTO PbIHKa, NPUBAEYb
BHUMaHME NPO(ECCHOHANBHOTO COOBLLECTBA K Hanbonee 3HaUNMbIM OCTUXKEHUAM B 061aCTH
Pa3BUTUA pUTEINa 3a NPOLLBALLNIA o[, @ TAKXKE BOOPYXWUTb CNELManiCTOB yYLLINMU NPAKTUKAMY
Pa3BUTUS OTPACM.

B 2015-2022 rogax nobegutenamu npemun RETAIL WEEK AWARDS cTaHOBMAMCH KOMMNAHUM:
«AHTEPTOPr>», «3NbA0PaA0», «[1eTpoBKY», «[Mopus [XMHC», «EXist.ru», «CaMcoH dapmax», «[leTckui

MUp», «[1'3Tyanb», «Sunlight», «Ynbibka pagyru», «KpacHoe&6enoe», «MarHut KocMeTiK», «A3byka

BKyca», «CaHru ctunb», «M.Buaeo», «CnoptmMactep», «<HopMaH-BMBaT», «MakCcuaoM», «A.v.e.»,
«0zon.ru», «TexHocuna», «[MKCK», «JleHta», «<MarHut», «H0nmMapt», «Wildberries», «06yBb Poccum»,
«JlobpsHKa», «Fix Price», «BepHbiit», ATI «[laHopaMa putenn», «HenHbl- xneb», «Metro Cash&Carry»,
«Globus», «Leroy Merlen», «Pecny-6nuka», «Ytoteppa», «Aptemuaa-floH», «flocyaa LeHTp»,
«atepoyka», «Zenden», «36,6», «Mnb 13 6013», <Hamleys», «/leoHapao», «4utain-ropom», «Unilevers,
«Mapwg-Pa», «KomaHaop», «MoHeTKa», «/lamMa», cynepMapkeTbl «[ynnneep», «3010T0e 4610K0», «X5
Retail Group», «re:Store».

W UV UVUYUUYUUUUUYUUYUUUUUVU
K/1FOYEBbBIE AATbI MTPEMUK 2023

— HERENS
(’\\__. = 3 POCCHCKOro
= b PUTENNA 2023

@ : RETAILWEEK.RU

13 despans 2023 10 anpens 2023 30 Masi - 2 nions 2023

CTapT npmnemMa 3agB0OK OKOHYaHMe Mnopa4vn 3agBoK LepeMoHnd HarpaxaeHns
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HOMWUHALWU NPEMUK 2023

B 2023 rogy Mbl npUHMMaeM 3asiBKu Mo cnegyoLwmM HOMUHALUAM:

Customer experience NpoekT roaa

IDDEKTMBHbIA COBMECTHbIA NPOEKT CETb M MOCTaBLLMK
IT NpoeKT roga B puteine

HR npoexT roga B puteitne

ESG npoekT roga B puteitne

PR konnabopauws roaa

SHOP Design

Jlydlime NpakTUKK B KaTeropun BMHO

TakXXe 3KcnepTHbIM COBETOM 6WZI,YT ornpepesneHbl nobeguTenn B HOMUHaLMAX:

CaMasg bbicTpopacTyLas cetb FMCG
Camag beicTpopacTyLias cetb non-food
CaMast MtHPOPMaLIMOHHO-0TKPbITast CETb
BaHK - napTHep putenna

(DuHTEX — NPOEKT rofa

100% Cash Connect
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CUSTOMER EXPERIENCE MPOEKT rogA

B naHHOW HOMUHALMK BYQYT OTMEYEHbI Te KOMMAaHWUK, Ybi NPOEKTbl OKasanu Haubonee
3P PEKTUBHOE BIUSIHUE Ha JI0SNIbHOCTb K/IMEHTOB.

Kputepuammn oueHKN 9BnsoTCS:

e bbICTPOTA 1 NErkocTb peLleHns CTOosLLMX Nepea Nnonb3osaTteneM 3aiau.
e YO0BNETBOPEHHOCTb M CO3[aHNe NO3MTUBHOIO M0JIb30BATENIbCKOr0 OMbiTa.
e VIHHOBALMOHHbIN NOAXO[.

 Y006CTBO B3aMMOAENCTBHS, AOCTYMHOCT.

3ODOEKTUBHbIA COBMECTHbIN NMPOEKT CETb U
NMOCTABLLUK

3¢CDGKTI/IBHOCTb COBMECTHOI'0 NpoekKTa pOSHI/I‘-IHOI7I CeTn U NocCTaBLMKa C TOYKK 3peEHN
OOHOIo NN HeCKONbKUX KPUTEPUEB:

e ONTMMK3aLMS PACX0L0B. O
e /I3MeHeHne brusHec-npoLeccos.

e 3OPEKTUBHOCTD.

e JIoSNbHOCTb MOKynaTenei.

e PocT npogax.

° Bmsyaanb|e BCMOMOraTelibHble MaTtepuasbl.

IT NPOEKT roJ1A B PUTEWNJIE

HoMuHaLumMa ong NpoeKToB B 0611aCT MHPOPMALIMOHHbBIX TEXHOMOTMiA. HoBbie peLleHuns
Ong 6usHeca, USMEHMBLLME NOOX0A, K CYLLECTBYHOLLEMY NPOLECCY PO3HUYHOR TOProBn 1
COo3[aBLUMe YUYW ONbIT AN KNUEHTOB U COTPYAHMKOB. B HOMUHALMM MOTYT NPUHATD
y4acTve TONbKO peann30BaHHble NPOeKTbl C PA3peLUeHNs 3aKa34mnKa.

1’
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HR NPOEKT rOZ1A B PUTEWJIE

B HOMWHaLWK ByayT 0TMeYeHbl Nyyline 3a npoLueawmnid rog HR npoekTbl B puteine.

KputepusiMm OLEHKM CnyXar:

AKTyanbHOCTb NPOEKTa Kak [Ong KOMMaHWWM, Tak W AN9 PblHKa B LEJoM;
CoBpPEMEHHOCTb METOA0B peannsaumnn: UCnosib30BaHNe ONTUMabHbIX U MHHOBALMOHHbIX
MHCTPYMEHTOB.

YpoBeHb aBTOMaTM3aLuMy NPOLIECCOB. [IpUMEHEHWE B peLLeHun TexHonorun Big Data.
CokpalleHne KONMYecTBa PYYHbIX OMnepaLmi, NoBbILLEHWE CKOPOCTU PELUEHUS TUMOBbIX
HR-3apau.

JPPeKTMBHOCTL KaK [ansg bu3Heca, Tak v 419 LEeneBoi ayautopun. BO3MOXHOCTb
OLeHWUTb pesynbTaTtbl NPOEKTa U NPUBECTH KOHKPETHbIEe Nokasatenn 3@E@eKTUBHOCTHU.

SHOP DESIGN

HomuHaumng SHOP Design npu3BaHa OTMETUTb HanbONee OpUruHanbHble M YCMellHble
PUTENST-NPOEKTDI.

K yyactuio npurnawarotcs dnarMaHckue, pO3HWUYHbIE, CETEBble, OMNTOBble OYTUKM B
MPOA0BO/IbCTBEHHbBIX M HEMPOAOBO/bCTBEHHbIX CEKTOPAX.

Kputepun oueHKu: |

OpurnHanbHoCTb aunsaitHa (50%).
MHHOBALMOHHOCTb NPUMeHseMblxX peLueHunit (30%).
(DYyHKLMOHANbHOCTb U TeXHONOrM4YHOCTb (20%). / \

PR KOJIJTABOPALUA TOAA

B OaHHOM HOMWHauMK byayT oTMeuyeHbl Hanbonee ap@ekTuBHbie PR-konnabopauun B
puTeine Kak ¢ TOYKM 3peHUs NoKynaTenbCkoro OTK/IMKA W YBENIMYEHUS NOSNIbHOCTH, Tak U
CO CTOPOHbI POCTa NpoAax.
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ESG MPOEKT roflA B PUTEUNE

HoMuHaums npn3BaHa 0TMETUTb Hanbonee NepcnekTUBHbIEe NPOeKTbl B 06nactn ESG B
OQHON U HECKONbKMX KaTeropusix:

E - environmental - cteneHb BHEOPEHWS B CTPATErni0 KOMMaHUM Mep No COXPaHEHUo
OKPY>KatoLLien cpenbl;

S - social - ypoBeHb CoLManbHOW OTBETCTBEHHOCTM KOMMAHWM MO OTHOLLEHMWIO K
nepcoHany, NocTaBLLUMKaM, NapTHEPAM U KJIMEHTAM;

G - governance - 3p$eKTUBHOCTb PELLEHUA MEHEIKMEHTA, COBNIOAEHNS NpaB
aKLIMOHEPOB, KOHTPO/b 3a CobNtoaeHNeM BU3HEC-3TUKK, Ka4ecTBO ayamuta 1 apyroe.

KpuTepuaMu oLeHKM SBNSoTCS:

e PesynbTtaTthl npoekTa B cdhepe ESG 1 BAnSgHUE Ha JOCTUXEHWE Lieneit YCTONYMUBOro
pasBuUTHA.

e VIHHOBALIMOHHOCTb NPOEKTa, B TOM YUCNE OPUrMHANBHOCTb MAEN U YHUKANBHOCTb
npoekTa ang Poccuu, n oTpacnu B LENoM.

e OTKPbITOCTb NPOEKTA 1 BOBNEYEHHOCTb B €r0 Peann3auuto Kndesbix rpynn
WHTEPECOB, B TOM YUCNE BAWSHIE NPOEKTa Ha KOPMNOPaTUBHYIO KYNbTypy B CaMoii
KOMMNaHWU

NYYLUIUE NPAKTUKU B KATETOPUN BUHO

Kputepuu Bbibopa:

e JlnBepcugpurkaumnsg acCopTUMEHTa.
e OdopmMmneHue, 103abunutn otaena.
e YN0B/IETBOPEHWE PA3/INYHbLIX CErMEHTOB NoTpebuTenen.
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BAHK-MAPTHEP PUTEWUNIA

e Hanuuue ¢ putennepamu KpynHoMacLLTabHbIX NPOEKTOB GefepasbHoro YpoBHS Mo
ONTUMU3aLIUK NPOLLECCOB HANMYHO-AEHEXHOr0 06paLLEHNs ¢ npuMeHeHneM AIM.

e CaMblIll akTUBHbIN BaHK AN PUTENNEPOB Ha PbIHKE 0bnnraumni.

e Peannsauus c puteitnepamMu NpoekToB No cybCcuaNPOBaHUI0 NPOLEHTHOM CTaBKU B paMKax
roCyJapCTBEHHbIX MPOrpaMM.

e ObecneyeHne NOMHOIO CnekTpa coBpeMeHHbIx kaHanos [160: Host-to-Host, CMTMC baxka
e Poccun, HPJI] Tpansut 2.0, SWIFT Score.

e CMHXPOHM3aLMS 3aKYMOYHbIX, TOMMCTUYECKMUX U PUHAHCOBbLIX LIMKIIOB C UCMOMIb3SOBAHNEM
LLMPPOBOro MaKTopuHra.

OUHTEX-MPOEKT roAA

NHHOBALMOHHBIM NPOEKT dheaepanbHoro MacluTaba, CTaBLUMI Pe3ynbTaTOM B3aMOAENCTBUS
baHka, putennepa, NpoU3BOAUTENS U pa3paboTynKa 060pya0BaHMS.

Kputepumn oLeHKuU:
e lllnpokasa reorpacdus BHeApPEHMUS.
e CuHepretnyecknin apdekT: cyMma KOMNETEHLMIA baHKa, puTeinna u NpoM3BoaUTENS.

e OTpaboTaHHas cxeMa MacLUTabupoBaHus U NPoLEedyPHbIA NMOOXO0M K BHEAPEHNIO MHHOBALIMA.
e YHMKaNbHOCTb annapaTHO-NPOrpaMMHbIX PELLEHWUI 1 X COOTBETCTBME POCCUNCKUM YCNOBUSIM.
e [leMOHCTPaLMa 3KOHOMMYECKOro adpdekra Ha «bonbLUNX YUCnax».

100% CASH CONNECT

e YcrelHoe BHeapeHue nnatdopMbl aBToMaTusaumm Cash Connect n BbiCOKas CTeneHb
ONTUMM3aLuy BUSHEC-NPOLIECCOB, CBA3AHHbIX C HANNYHO-[AEeHEXHbIM 060POTOM KOMNAHUN.

e [nybuHa npoueccos HAO B KOMNaHUW.

e [10/THOTA PeLIEeHNs OCHOBHbIX 1 CONYTCTBYHOLLIMX Npobnem opranusauum HIOO: ot 06paboTku
HaIMYHOWN BbIPYYKM 00 MHKACCALUN.

e bnsHec-apdekT ot BHeapeHus nnaTdhopMbl: AONONHUTENbHbIE PECYPChI AN Pa3BUTUS
KOMMaHWUW, NOBbILLIEHNE TEXHOMOMMYHOCTI U COKPaLLEHNe N3aepxek.



HEQENS
POCCHIACKOIO0 .
PUTEINA 2023 ﬂWaFds Retail Week

RETAILWEEK.RU

KTO MOXET CTATb YYACTHUKOM?

MNopaTtb 3a9BKy Ha y4acTie B KOHKYpCe MoXeT huUsnyeckoe uin lopuonyeckoe nuLo, padoTatoLiee Ha

I'IOTpe6VITeJ'IbCKOM PbIHKE, HE3aBUCKMO OT POPMb COBCTBEHHOCTM CNeun uKn IesTeNbHOCTY.

YCNOBUS YHACTUS

+ YuacTie B KoHKypce BecnnatHoe!

+ [Ing yyacTis He0BX0AMMO NPUCNAT 3aN0NHEHHYI0 3asBKY Ha 9. nouTy awards@retailevent.ru.
+ CkayaTb 3asBKy 3nech 3A9BKA HA YYACTUE 2023

v Tpuem 3a9BoK ocyLlecTtsngetca ¢ 13 deepans o 20 anpensa 2023 roga.

YKAXWUTE B 3AG4BKE:

1. HauMeHoBaHWe KOMMNaHUW. N\
2. KOHTaKTHOE NnLo.

3. KoHTaKTHbI TenedoH, Email. @
4. HasBaHue, onucaHne NpoekTa. &,

5. HasBaHuWe BbI6paHHOW HOMUHALWIA.

Mobeantenn KoHKypca bynyT 06bsiBNeHbl Ha TOPXXECTBEHHOM LIEPEMOHUM B PaMKax NPOBEAEHMS
MeX[yHapoaHoro ¢opyMa busHeca v Bnactu «Hepens Poccuinckoro Puteiina», kotopas cobeper
NUAEPOB PoCCUItCKon deepanbHON U PernoHabHOM PO3HILbI, 8-COMMErce 1 MapKeTnnenchl Ha
0[lHOW nnowaake B LIMT B Mockae.

Bce nobeouteny KOHKypca nonyyaT npaBo Ha ucnonb3oBaHue norotuna RETAIL WEEK AWARDS.
Norotun npu3BaH CTaTb CMMBOMOM Ka4yecTBa, NOATBEPXOAOLLMM BbICOKUIA YPOBEHb NOTPEBUTENLCKOrO
[0BEPUS K TOPTrOBOIA CETU, NOCTABLLIMKY, CMELNANUCTY.

OcTtanucb BONPOCHI N0 HOMUHALLMAM, 3aMOMHEHWIO 3asBKM UK NPEA0CTaBASEMbIM MaTepruanam?
Hanuwute Ham: awards@retailevent.ru
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